HealthFirst Website Legal Notice: Conditions of Use
Welcome to our website. Please read this carefully.
If you continue to browse and use this website and/or register with the website, you are agreeing to
comply with and be bound by the following Conditions of Use, which together with our Privacy
Policy govern HealthFirst’s relationship with you in relation to this website. If you disagree with any
part of these Conditions of Use, please do not use our website, or register as a user. The Conditions
of Use may change from time to time, and those changes will be posted on the relevant page at
healthfirst.ch. Please note that it is your responsibility to consult them regularly.
You must be at least 18 years of age to register and/or book a course on our website. If you are aged
14-18, registration and course booking must be done under the supervision of your parent/guardian.
The term ‘HealthFirst’ or ‘us’ or ‘we’ refers to the owner of the website, HealthFirst Sàrl, a company
established under Swiss law and registered in the Canton of Geneva. Its legal address is 5, rue des
Sablières, 1242 Satigny, Switzerland. Communications may be made by email to
contact@healthfirst.ch or by telephone to +41 21 921 1415. The term ‘you’ refers to the user or
viewer of our website.
The use of this website is subject to the following Conditions of Use:
•
•
•
•
•
•

•

Access to this website is permitted on a temporary basis. HealthFirst reserves the right to
withdraw the website (in whole or in part) or amend any part of it (including but not limited to
content and materials on the website and any services made available through it).
The content of the pages of this website is for your general information and use only. It is
subject to change without notice.
HealthFirst is not liable if for any reason the website is unavailable at any time or for any period.
This website uses cookies to monitor browsing preferences. By using our website and agreeing
to these terms and conditions, you consent to our use of cookies in accordance with the terms
of our Privacy Policy.
Any information that you provide about yourself to HealthFirst will only be used by us in
accordance with our Privacy Policy. Please refer to our Privacy Policy for further details. The
Privacy Policy does not apply to any third-party links or websites.
By providing data to HealthFirst, you confirm that pursuant to the provision of Article 4 (11) of
the GDPR (General Data Protection Regulation UE 2016/679) in force as of May 25, 2018,
HealthFirst, as a data controller, may process and subsequently use or further communicate
your personal data for the purposes of conducting its business and activities and for sending
communications related to its associated services. This consent is also considered as the consent
to send electronic mail messages and SMS messages under the GDPR provisions. At the same
time, you agree that the controller may also process your personal data through a data
processor under the terms and conditions set out by the GDPR. We have contracts in place with
our data processors. This means that they cannot do anything with your personal data unless we
have instructed them to do it. They will not share your personal data with any organization apart
from us. They will hold it securely and retain it for the period we instruct. The consent is
provided for an unlimited period until it is revoked.
You are only authorized to use this website on condition that HealthFirst is not held responsible
for any act carried out by you based on information contained on the site.
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•

•
•

•
•

•

•

•

•

•
•

You accept that HealthFirst is not held responsible for any data which you may transmit, nor for
any data or material sent or received via this website. Consequently, HealthFirst may not be held
responsible in the case of unauthorized access to such data or in the case of their loss or
alteration.
Furthermore, you agree that HealthFirst is not held responsible if use of this website makes
necessary a repair to your IT equipment or a rectification of your data.
Neither we nor any third parties provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and materials found or
offered on this website for any particular purpose. You acknowledge that such information and
materials may contain inaccuracies or errors and we expressly exclude liability for any such
inaccuracies or errors to the fullest extent permitted by law.
Your use of any information or materials on this website is entirely at your own risk, for which
we shall not be liable. It shall be your own responsibility to ensure that any products, services, or
information available through this website meet your specific requirements.
All content and material on this website is owned by, or licensed to, us. This includes, but is not
limited to, the design, layout, look, appearance and graphics and course outline information. It is
protected by copyright laws around the world. Reproduction in any way is prohibited other than
in accordance with the copyright notice, which forms part of these terms and conditions.
The logos, designs, trademarks, and other brands visible on this website are duly registered and
are the property of HealthFirst or third parties. You are forbidden to copy and or to use them
without prior written consent their respective owners. Permission may be sought vie email to
contact@healthfirst.ch
To access certain areas of the website, you may need to register with us. When registering, you
must provide us with accurate and complete registration details. It is your responsibility to
inform us if this information changes. Registration will require you to choose a password which
you should treat as confidential and for your personal use only. If you believe that someone else
has been using your username and password, or there has been any breach of security (e.g.
theft, disclosure or use of your username, password, or any payment information), you must
notify us immediately. HealthFirst will not be liable to you or any third party for unauthorised
use of your username or password.
This website may include public areas containing user generated content. User generated
content includes, without limitation, any text, images, or audio-visual material that you submit
to our website. Examples include any material in our course review section as well as that in
public areas operated by third parties on behalf of HealthFirst, for example Facebook and
Twitter. Such public areas may allow you to interact with HealthFirst as well as other users. You
agree to have obtained all and any necessary consents, releases, and permissions with respect to
user generated content.
We reserve the right to edit or remove any material submitted to our website, stored on our
servers, or hosted or published upon our website. HealthFirst is also free to be able to use,
reproduce, adapt, publish, translate, and distribute this user generated content, including
allowing other users to view it, in any existing or future media worldwide.
Your user content must not be illegal or unlawful, must not infringe any third party's legal rights,
and must not be capable of giving rise to legal action whether against you, or us, or a third party
(in each case under any applicable law).
You also warrant and agree that any user generated content:
o Is accurate or, if stating an opinion, that opinion is genuinely held.
o Is not confidential or infringing the privacy or any other rights of any third party.
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Does not contain anything which is unlawful, abusive, defamatory, obscene, indecent,
harassing, threatening or sexually explicit.
You must not submit any user content to the website that is, or has ever been, the subject of any
threatened or actual legal proceedings or other similar complaint.
All trademarks reproduced in this website, which are not the property of, or licensed to the
operator, are acknowledged on the website.
From time to time, this website may also include links to other websites. These links are
provided for your convenience to provide further information. They do not signify that we
endorse the website(s). We have no responsibility for the content of the linked website(s).
HealthFirst does not guarantee the proper functioning of linked sites nor the absence of viruses
or other bugs liable to harm the equipment by which you access the internet. It is your
responsibility to consult the Conditions of Use published on linked sites and abide by them.
o

•
•
•

Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.
You undertake to compensate and to guarantee HealthFirst, its directors, officers, employees or
representatives against any claim, action, or demand (including legal costs) linked to or resulting
from your contravention of the present Conditions of Use.
These Conditions of Use are governed by Swiss Law. Any disputes relating to these terms and
conditions will be subject to the jurisdiction of the courts of Switzerland.
Dr Michelle Wright
Director HealthFirst Sàrl
14th January 2022
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